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M/s Narmada Food And Dairy
Ncar Raj Talkics, Ncw Yard Road, Itarsi-461111.
Ms.Mccna Tiwari: 7 869541444, 9907 7 79226
n arm ad afo o d999 @gmail. com

Sub: Award of tcmporary liccnsc -cum- commcnccment of C)n-board Catering Scrviccs
in train no 17219-20, MTM-VSKP.

Itef: Limitcd E-Tcndcr no. 2023|IRCTC/TSV/AUGUST/08 opcncd on 11.08.2023.

With rcference to the subject mentioned above, it has been decided to award you the
temporary liccnse for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Liccnsee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the lilense. 'fhe above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In vicw of the above, you are required to submit the Letter of acceptance within five(05)
working days of issuance of LoA along with security deposii to be submitted in

elow. The License fee is to be remitted within five (05)
A or 05 working days before date of commencement of
concerned zone...-

License fee
GST@18%
Total
Security deposit

: Rs. 8lr999l-
: Rs. 141760l-
= Rs 96,7591-(to be paid at IRCTC ISCZ): Rs 916761- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Aocount Namc Indian I{ailway Catering & Tourism

Corporation Ltd.
Account Numbcr 000705002t69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IIiSC Codc ICIC0000007

* * Che ques will not be accoptcd
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Quotcd LI" plus applicablc GS'I' lbr 06 months as pcr tolms and condition of liccnsc to bc
strbrnittcd at II{C'I'C/SCL.I\ank account details of IItC'l'C/ SCZ is as under:-

Account Namc lnclian I{ailway Catcring &'l'ourisrn Corporation [,ld.
Account
Numbcr

002 I 03 500003 87

Aocor.rnl'l'ypc Currcnt
llank Narnc I IDFC llank
Branch [,al<dil<apul, I Iydcrabad
IIISC Codc I tt)FC0000021

**Cheques Will not be accepted

'fherc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as per advisc of IRCTC ISCZ.

B) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC IC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

If) Supply/sale of Itailneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) IRCTC approved, Packed branded I{TII items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best bcfore date has to made available in train in
addition to Cooked Food.

D Slrict cornpliancc of guidclincs issucd by Govcrnmont ollndia, MIIA ancl lhis office 1br'

COVII)-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc
pcnalty which may cxtcnd upto tcrmination of contract.
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J) Award of license is subject to the final outcome of WPs filed in different Fligh Court.

K) 'I'he terms & Condition of bid document is an integral part of this letter of Award.

L) this issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Jaspal Singh)
Managcr/Tendcring

For GGM/Proc.
Encl:- Tcnder I)ocumcnt

Copv:-

- GGM/SCZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group Gcncral Manager/SCZ
II{CTC/SCZ

Sub: Award of tcmporary liccnse -cum- commenccmcnt of On-board Catering Services

in train no.l72l9-20, MTM-VSKP.

llcf: Yourofficclcttcr no.2023|LI{CTC/TSV/AUGUST/08 dt. 18.08.2023.

With reference to above, I/we hereby convey my/our aoceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE I'AID
AT CORPORATE OFFICE:-
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTcS/I{EIrT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO BE PAID
AT SCZ
Train
no.

Liccnse Fee GS1'
(d,t8%

'l'otal llank
Dctails

Demand draft/Bankers
cheq ue/RTGSA.{llIrT No.

Irurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
porson of the meal
suDplY unit

Phone no. of
contact
Derson

17220 B/l'

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as pcr advisc of IRCTC.

Signature:
M/s
Namc of authorizcd
person
Datc
Placc

fl.

9

Scal of thc liccnsee


